How To Back Up Data
(Classic & Classic PRO Models only)

MultiCOM cClassic
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Use provided USB drive to copy
MULTICOM CLASSIC software
folder to PC (suggest copy to

desktop for easy retrieval later).

press # fo call

Connect provided USB cable to
windows PC (windows 10 or later)

Insert the USB cable provided
into the port shown. This can
be done while the unit is
powered on.

TIP: The intercom will need to
be powered on, and have a
working SIM card and be
connected to the cellular
network before PC
programming can begin.
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Open Multicom Classic Copy the SHORTCUT icon Double click and open
folder to desktop for convenience software
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1.Enter default Engineers Passcode
(9999) then press connect button
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2.Select Download to retrieve the current

data from the intercom to the PC software.

3.Select Save to Backup and save current
data and settings to the PC as a text file

Visitor Screen Section

1.Select Visitor tab
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2.Select Download to retrieve the current

data from the intercom to the PC software.
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3.Select Save to Backup and save current
data and settings to the PC as a text file
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Settings

1.Select Settings tab
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2.Select Download to retrieve the current '
data from the intercom to the PC software. 3.Select Save to Backup and save current
data and settings to the PC as a text file

Uploading the text file to Intercom
:nly_dm Vieltor_data] Setilngs 1.Enter default Engineers Passcode
(9999) then press connect button
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2.Select Open to choose the text file 3.Select Upload to push to data to the
previously downloaded. intercom.

COMPLETE THIS FOR ALL 3 TABS
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Advanced Electronic Solutions Global Ltd
Units 4C, 4B, A7, A8, A9 & A10
Kilcronagh Business Park,
Cookstown, Co Tyrone, United Kingdom, BT80 9HJ
Tel Head Office: +44(0)288 639 0 693 | Email: technical@aesglobalonline.com
Web: www.aesglobalonline.com
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